3ATBEPI)KEHO
Pimennsam €aunoro yuacanka TOB «CMAPT®IHAHC»

Ne 10/03/2023 Bin 10.03.2023 p.

HOJIOXKEHHA
PO HOPAJOK POBOTH I3 3BBEPHEHHAMMU I'POMA/IAH TA
JAXHUCTY ITPAB CITIO’KUBAYIB ®IHAHCOBHUX ITOCJIYT
TOBAPUCTBA 3 OBMEKEHOIO BIITOBIJAJIBHICTIO
«CMAPT®IHAHC»

Kuis — 2023



SATAJIBHI TIOJIOKEHHSL......ccuuiitiieeeetieeetreneeeenneeeenneeerseseessnsessnesessnsssssnnsan
BUSHAUYEHHS TEPMIHIB........cccuiittiuiiiitiereeenneeeeuneeerneeeesnneeeesnessesnnsessnnssesssnn
HNOPSAJOK IHOOPMYBAHHSA CIIOKHUBAUIB .......ccvuuieinneiennneeeenneeenneessneeesnn
CIIOCOBY 3BEPHEHB 'POMAJISIH TA IOPSAJIOK OBMIHY IHOOPMALIEIO....
IMOPSAJIOK, CTPOKH TA NIPUHIIUIIN PO3IJISITY 3BEPHEHbD 3ASIBHUKIB.......
ITPABA TA OBOB'SI3KH TOBAPUCTBA TA CITOJKUBAYIB ®THAHCOBHUX

|1 0700 .7 R UTPPRN
IOPSAJIOK PO3IJISAAY 3BEPHEHD 3 TUTAHb JOTPUMAHHS TOBAPUCTBOM
BUMOT OO0 ETUYHOI HOBEITHKM..........ccvuueiuneerneernneenneeeeneernneesneessnessnnn
3AXHUCT NEPCOHAJIbHUX JAHUX TA KOHOIJIEHIIHHICTD...........cceuevvneennn..
V3ATAJIBHEHHS TA AHAJII3 3BBEPHEHD ........ccvvuniiiiiienieeeeiieeenneeennneeennnnnns
3BEPITAHHS MATEPIAJIIB OTPUMAHMX 3BEPHEHD .......ccccucvvnnernnennnnennnnnnnnn
SAKJTFOUHI TIOJIOJKEHHST ......oevvnierieieeeeieeeeeneeesteeeesseeeessnseessnnsessnesessnessesnnnns



1. 3ATAJIBHI NOJIOKEHHSA

1.1.1le ITonoxeHHs mpo TOPAAOK pOOOTH 13 3BEPHEHHSIMH TIPOMAISH Ta 3aXUCTy IPaB CHOXXHUBAYiB
¢inancoux nocnyr TOBAPUCTBA 3 OEMEXXEHOIO BIATIOBIJAJIBHICTIHO «CMAPTOIHAHCY (nami —
[lonokeHHSI) BCTAHOBIIOE €AWHUNA MOPSNOK NPHUHMaHHS, peecTpalii Ta po3MNIsAAy 3BEpHEHb TPOMAJSH IO
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «CMAPT®IHAHC» (mani — ToBapuctso),
MOPSIOK iH(OPMYBaHHS Ta 3aXUCTY MPaB CHOKUBAYiB (JiHAHCOBUX MOCIYT.

1.2.TlonoxkenHst po3pobieHo BimmoBigHo 0 3akoHy Ykpainu «IIpo 3BepHEHHS TpoMajsH», 3aKOHY
Vxpainn «IIpo ¢inaHCOBI mociayru Ta nep>KaBHE peryaiOBaHHS PUHKIB (JiIHAHCOBHX IMOCIYT»,3aKOHY Y KpaiHH
«[Ipo 3axmcr mpaB cnoxkuBayiBy, 3akoHy Ykpainu «[Ipo crmoxkuBue KpeauTyBaHHs», [lomokeHHsI mpo
TIEH3YBaHHA Ta PEECTpallilo HaJaBadyiB (iHAHCOBMX IMOCITYT Ta YMOBHM NPOBAUKEHHS HUMH IiSJIBHOCTI 3
HajaHHS (PIHAHCOBUX IMOCIYT, 3aTBEpPKEHOro nocranoBoro Ilpasninns HamionansHoro 6anky Ykpainum Nel53
Big 24 rpyans 2021 poky, [HcTpykuii 3 MiI0BOACTBA 3a 3BEPHEHHSIMHU TPOMaJISIH B OpraHax AepKaBHOI BIaaH i
MICIIEBOI'0 CAaMOBPSIyBaHHS,00'€ JHAHHAX TPOMAJISH, Ha MiIIPUEMCTBAX, B YCTAHOBAX, OpraHi3allisX He3aIekKHO
BiJl (OpM BJIACHOCTI, B 3ac00ax MacoBoi iHpopMallii, 3aTBepKeH0] moctaHoBo Kabinery MiHicTpiB YkpaiHu
Big 14 kBitHS 1997 poky Ne 348, Ta iHIIMX HOPMATHBHO-TIPABOBUX AKTiB Y KpaiHH.

1.3.TlonokeHHS € OKpEeMHM JIOKYMEHTOM TOBapuCTBa, 1110 BU3HAYAE MTOPSTIOK 1 YMOBH PO3TJISILY 3BEpPHEHB
TpOMaJIsiH, TIOPSAJOK iH(QOpMyBaHHSI CIIOKMBAdYiB Ta 3aXUCTy iX MpaB Ha pHHKaxX (DiHAHCOBHX IMOCIYT, IO
IPYHTY€EThCS Ha MpPUHIMIIAX: 320€3NeUeHHs HeylepeKEHOro Ta CIIPaBEJIMBOrO CTABIICHHS JI0 CIIOKUBAYIB Ha
BCIX eTamax HaJaHHS ()iHAHCOBUX IIOCIYT Ta IiJ Yac BHpIIMIEHHS CIOpiB; 3a0e3ledeHHs] HEeYXWUJIBHOrO
JNOTPUMAaHHS BUMOT IIO0 pO3KpUTTs iHGopmaiii ToBapucTBOM; CIpUSHHS IiJBHUINEHHIO PiBHA (DiHAHCOBOI
rPaMOTHOCTI Ta 00I3HAHOCTI CITOXKKMBAYIB (DIHAHCOBUX IMOCITYT; 3a0€3eUeHHs BIAMOBIAAIBLHOT A1JIOBOT TIOBEIIHKH
Ta BUCOKMX CTaHJIAPTIB HaJaHHS (IHAHCOBUX IMOCIYyr ToOBapHCTBOM; 3a0e3leYeHHs] KOMILJIEKCHOTO 3aXHUCTY
crouBaviB (PIHAHCOBHMX TOCIYr BiJl MIAXPaWChbKMX Ta IHIIMX HE3aKOHHUX did; (hOpMyBaHHS Cy4acCHOI'O
THCTPYMEHTApIIO 3aXHCTY NPaB CIIOKUBAYIB (hIHAHCOBUX MOCIIYT.

1.4. Hopwmu 1iporo [TonokeHHs He 3aCTOCOBYIOTHCS ITi]] 9ac PO3TIISY 3asiB i CKapr TPOMaJISH Ta CIIOKHWBAYiB
(iHAHCOBHX TIOCIYT Y TOPSJIKY, BCTAHOBJIEHOMY KPHUMIHAJIHLHAM MPOIECYIbHUM, UBUILHUM MPOIECyaTbHUM,
TPYIOBUM 3aKOHOIABCTBOM, 3aKOHOJABCTBOM IIPO 3aXHCT €KOHOMIYHOI KOHKYpeHIlii, 3akonamu Ykpaiau «IIpo
BHUKOHABYE IIPOBAIXKECHHS.

2. BUSBHAUYEHHS TEPMIHIB

2.1. Y lpomy ITonoskeHHI TepMIHH BUKOPHUCTOBYIOTHCS Y HACTYITHUX 3HAYCHHSX:

caiit ToBapucrBa - http://smartfinans.uafin.net/, caiit, Ha sskomy posmiriena indopmalis mpo meperik
MOCHYT, sKi Hajae TOBapHCTBO Ta KOHTAKTHI JaHi, 32 JIOTIOMOTOK SKHX CIIO)KUBA4 MOXE 3BEPHYTHCS JIO
ToBapuctBa;

3agBHuK — (Qi3uuHa ocoba, sKa ToAae 3BepHEHHS 10 ToBapucTBa, Y TOMYy dHCHi ocoba, sKa €
cnoxuBadeM (iHAHCOBUX TOCTYT, SIKi HamaroThCs ToBapHCTBOM, a TakOX TpeTs ocoba, 3BEPHEHHS SKOi
CTOCY€ThCS 11 IpaB Ta IHTEPECIB;

3asiBa (KJIOMOTAHHS) - 3BEPHEHHS TPOMAJSIH 3 MPOXaHHSAM PO CIPHSHHS peatizallii 3aKpiruieHHX
Koncturymiero YxpaiHu Ta 3aKOHOTABCTBOM IX IpaB Ta iHTepeciB a00 MOBIIOMIIEHHS PO MOPYIIEHHS
ToBapuCTBOM 3aKOHOAABCTBA UM HEMONIKA B JISUTBHOCTI ToBapHCTBa, a TAKOXK BUCIIOBJICHHS ITPOITO3HIIIH MO0
TIOJITIIEHHS OT0 isTbHOCTI.

KJIONOTAHHSI - TUCHMOBE 3BEPHEHHS 3 IIPOXAHHSM PO BU3HAHHS 32 0COOOI0 BiIMOBIIHOTO CTATYCY, MTPAB
Y4 CBOOO/ TOLLIO;

Npono3uiis (3ayBasKeHHs) - 3BEPHEHHS TPOMAJISIH, ¢ BUCIIOBIIOIOTLCS TMOpajia, PEKOMEHAIs 1010
nisttbHOCTI ToBapucTBa, HOro mMocaoBUX 0Oci0, a TAKOX TyMKH IIOIOBPETYITIOBaHHS BimHOCHH 3 ToBapucTBOM
YH MOKPAIIEHHS MTOPAIKY HOro poOoTH a0 mopsAKy (YMOB) HaJaHHS HUM (DiHAHCOBHUX TIOCIIYT;

cKapra - 3BEpHCHHS 3 BHMOTOIO MPO TIOHOBJICHHS MpaB 1 3aXHMCT 3aKOHHHUX IHTEpECiB TPOMAJIsH,
nopymeHux gismu (6e3aisutbHicTIO) ToBapucTBa a0 ioro mocagoBux ocio;

3BepHEHHSl - BUKJIAJEHI y MUCHMOBIiH, YCHiIH abo0 eneKTpoHHii ¢opmi Hpormosullii (3ayBakeHHS),
KJIOTIOTaHHSI, 3asiBH (KJIOMOTaHHS) 1 CKapTH.

2.2. Taun TepMinu, He Bu3Ha4YeHI nuM [lomoxeHHsIM, BXKUBAIOTHCS B 3HAYEHHI, BH3HAYEHOMY YMHHUM
3aKOHO/IABCTBOM Y KpaiHH.
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3. HOPAJOK IHOGOPMYBAHHS CITIOKUBAYIB

3.1. B cBoiii misitbHOCTI TOBapUCTBO KEPYETHCS BUMOTaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHH, HIOPEryroe
BIJTHOCHHU MDK CIO)XMBadaMH Ta HajaBauyaMu (DiHAHCOBHX IOCIYT, BCTAHOBIIOE IpaBa CHOXHMBAYiB, a TAKOX
BH3HAYA€ MEXaHI3M iX 3aXMCTY Ta OCHOBH peasli3alii JepKaBHOI MOJMITHKU Y cdepi 3aXUCTy MpaB CIIOKUBAYIB.

3.2. ToBapuctBo, nmyomikytoun 1e [lonoxxenns Ha caiiti ToBapucTsa, iHpOpMYye CrIOXKHBaYiB (iHAHCOBUX
MOCIYT IIOA0 HACTYITHUX MEXaHI3MIB 3aXUCTY X MpaB Ta MOPSAKY iX peamizaii:

- TIpo MpaBo CIOXKHUBAYiB (HiHAHCOBUX MOCIYT MOJaBaTH (HaacHIaTh) 10 ToBapuCTBa 3BEPHEHHS], a TAKOX
PO BUMOTH OO 1X 0 OPMIICHHS;

- PO MOXKIHUBICTH MOJAdi 3BEpHEHb 10 ToBapuCTBa HUISXOM HAMpaBlICHHS JIMCTIB HA CIIEKTPOHHY
aapecy: smart.finance@ukr.net gu momroBy aapecy (aapecy miciiesHaxopkeHHst) ToBaprcTBa;

- Tpo TpaBO CHOXHBauiB (iHAHCOBHX TOCIYr Ha 3BepHEeHHs N0 HamionampHoro Oanky Ykpainu, 3
3a3Ha4CHHSM TOILITOBOI Ta EIEKTPOHHOI aJipec, Ha sIKi HAJICHIAIOTHCS 3BEPHEHHS JIO TAKOTO KOMIIETEHTHOTO
OpraHy, a TaKoX HOMep Tele(OHy HOro JTOBIIKOBOI CITYXKOH;

- TIpo MpaBO CMOXHMBadiB (PiHAHCOBHUX MOCIYT HAa 3BepHEHHS 110 [lep:kaBHOi ciry>kOM YKpaiHu 3 MUTaHb
0e3MeYHOCTi Xap4YOBUX MPOJYKTIB Ta 3aXUCTY CIIOKMBAYiB, 3 3a3HAYCHHSM IOIITOBOI Ta €JIEKTPOHHOI aJipec,
Ha SIKi HAICUJIAIOThCS 3BEPHEHHS JI0 TAKOT'0 KOMITETEHTHOT'O OpTaHy, a TAaKOXX HOMep TeleoHy HOoro J10BiIKOBOT
CITy)Ou;

- Tpo TIpaBO CIOKUBAYiB (piHAHCOBUX IMOCTYr Ha 3BEPHEHHs /IO CYAY 3a 3aXHCTOM CBOiX IpaB Ta
IHTEpeCiB BIAMOBIAHO 0 3aKOHOJABCTBa Y KpaiHu.

3.3. ToBapucTBO Tij yac iHhOpMYBaHHS KITi€HTa PO (DiHAHCOBY YCTaHOBY Ta (PiIHAHCOBI MTOCTYTH, IO HEIO
HaJal0ThCs, MyOJIIKye Ha CBOEMY caiTi iH(opMallito (BUMOTHY 1010 PO3MIIICHHS SIKOT BCTAHOBJICHHI, 30KpeMa,
3akoHoM Ykpainu «[Ipo dinaHCOBI mOcTyrH Ta Jiep>kaBHE PEryIOBaHHS PUHKIB (PiHAHCOBHUX ITOCTYTY, 3aKOHOM
Vxpainn «[Ipo cnoxuBue KpeauTyBaHHsS», [IONOKEHHSM TIpO JIIEH3YBAHHS Ta PEECTpAIlil0 Ha/JaBadviB
(hiHAHCOBHX TIOCITYT Ta YMOBHU MPOBAPKEHHSI HUMH JISUTBHOCTI 3 HaJjaHHs (PiHAHCOBUX MOCIYT, 3aTBEP/XKEHOTO
nocranoBoro [Ipapininus Harionansaoro 6anky Ykpainu Nel53 Big 24 rpyans 2021 poky, ajie He BUKIIIOYHO:

- TIPO YMOBH Ta HOPSAIOK IPUAO0AHHS CIIOKHBa4YeM (piHAaHCOBUX ITOCIYT;

- 1mpo (GiHAHCOBY IOCIIYTY: BapTICTh, I{iHA/Tapr(H, po3MIp IATH (IPOLIEHTH) 111010 (iHAHCOBOI IOCITYTH
Ta 3arajibHa cyma 300piB, TUTATEXKIB Ta IHITAX BUTPAT, SKi IOBUHEH CIUIATUTH KITIEHT, BKIIOYHO 3 IOAATKAMH, Ta
1HIII ICTOTHI XapaKTepUCTHKH (DIHAHCOBHX IMOCIYT, 5IKi Hajae ToBapHUCTBO;

- 1po ¢inancoBy ycraHoBy (ToBapucTso).

3.4. ToBapucTBo 3a0e3mneuye: HamaHHS (PO3KPUTTS) iH(OpPMAIl CIIOKKMBAYy BiIMOBIIHO OO BHMOT
3aKOHOJIABCTBA Y KpaiHM IIOIO TOCIYTH CIIOKWBYOTO KPEIUTY, HAJaHHS MiHIMaJIbHOTO 00cATyY iH(opMartii mpo
YMOBH Ta iCTOTHI XapaKTEePUCTUKH IIi€1 MOCTyTH, MIJITXOM pO3MIIIeHHs Takoi iH(opMarii Ha BIaCHOMY CailTi, y
pexitami; HamaHHs iH(GOpMAIii i Yac KOPUCTYBaHHS ITOCTYTO0 3HAJAHHS CIIOKUBYOTO KPENUTY; HaJaHHS 1HIIOT
iHdopMmariii, mependadeHol IMHHNM 3aKOHOIABCTBOM Y KpaiHU.

4. CIIOCOBMU 3BEPHEHb I'POMA/JISAH TA IIOPAJOK OBMIHY IHOOPMALIEIO
4.1.3 Meroro oTpuMaHHS HEOOXITHOTO 3aXHCTy CBOIX MpaB Ta ypPEerylOBaHHS CHIpHUX MUTAaHb (ypasi ix
BUHUKHEHHS), CIIOKMBadl (PIHAHCOBUX MOCIYT, M0 HAJAIOThCI TOBapHUCTBOM, MAlOTh IPABO 3BEPHYTHCS IO
ToBapucTBa i3 3asBamMu (KJIOMOTAHHIMH ), POTO3HIISMHU (3ayBaXKEHHSIMH) Ta CKapraMH.
4.2. 3BepHEHHA MOXKe OyTH TOJJaHE OCOOHCTO SIK OKPEMOIO 0co00t0 (IHAMBiMyalbHE), TaK 1 TPYIIO0 OCi0
(xonmekTrBHE) a00 HadiCIaHE IOIITOO.
4.3. 3BepHEHHS TPOMAISIH TOBUHHI OQOPMITIOBATHCH 3 AOTPUMAHHSM BHUMOT, NepeI0aYeHnX YaCTHHAMUA
JPYTO0, TPETHOIO Ta IT’ATO0 cTaTTi 5 3akoHy Ykpainu «IIpo 3BepHEHHS rpoMaisiny, a came:
4.3.1. 3BepHeHHS Mae OyTH aapecoBaHe TOBapHCTBY, J0 MOBHOBAXXEHb SKOTO HAIEKHUTHh BUPIMICHHS
MOPYIIEHUX Y 3BEPHEHHI TUTaHb;
4.3.2. 3BepHEHHS MOXe OyTH IIOZaHO OKPEMOIO 0c00010 (1HIUBiAyanbHE) a00 rpynoo ocid (KOJEKTHBHE).
4.4.3BepHeHHS MOXe OyTH YCHUM YU MMCHbMOBHUM. 3BEPHEHHS [TIOBUHHO OyTH MoJIaHe YKPaiHCHKOIO MOBOIO.
4.5.YcHe 3BepHEHHS BUKJIAJA€THCSl TPOMAITHUHOM Ha OCOOMCTOMY MpHUHOMI KepiBHULITBOM ToBapucTsa
a00 3a OMOMOro10 3ac00iB TeeoHHOro 3B’ 513Ky 3a HOMepoM Tenedony Tosapucrsa +38 (091) 481-98-11 abo 3a
IHILIIM HOMEpOM, onpuironHeHoMy Ha Caiiti ToBapucTBa.
4.6.1IuceMOBe 3BEpHEHHS! HAJACHIIAETHCS IMOLITOI0 ab0 MepenaeTbesi 3asBHUKOM Ha IOPUAMYHY aapecy
ToBapucrtsa, 3a3Haueny Ha Caiiti. [lcbMOBe 3BepHEHHS TOBUHHO OyTH MHiAnucaHo 3asiBHUKOM (3asgBHUKAMH) 13
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3a3HaYCHHIM JaTH.

4.7.1luceMOBe 3BEpHEHHSI TAKOXK MOKe OyTH HajiclaHe 3 BHUKOPHCTaHHAM Mepexi [HTepHeT, 3aco0iB
ENIEKTPOHHOTO 3B’s3KY (€EeKTPOHHE 3BEpPHEHHSI), SIKe MOke OyTH HajicllaHe Ha eIeKTPOHHY NowTy ToBapucTBa.
VY TakoMy pa3i B €EKTPOHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAUCHO €JEKTPOHHY IOIITOBY ajpecy, Ha Ky
3asBHUKY MOXe OYTH HAJICIaHO BIAMOBiAb a00 BiJIOMOCTI MpO iHIII 3acCO0M 3B’S3Ky 3 HHMM. 3aCTOCYBaHHS
SIIEKTPOHHOTO ITU(POBOTO MIMTUCY PH HAJCHIIAHHI SIICKTPOHHOTO 3BEPHCHHS HE BUMAaraeThCsl.

4.8.JlaToro momaHHS €JIEKTPOHHOTO 3BEpHEHHS € JaTa WOro HAaJXOMKEHHS Ha ENEKTPOHHY alpecy
ToBapucTBa. SKIIo eneKTpOHHE 3BEPHEHHS HATIMIIUIO HA BU3HAUEHY EIEKTPOHHY ajpecy y HepoOouHii AeHb Ta
Yac, IATOIO TO/IaHHS €IEKTPOHHOTO 3BEPHEHHS BBXKAETHCS HACTYITHHUHN MMICHISt HHOTO pOOOYHI ACHb.

4.9.VY 3BepHEHHI Ma€ OyTH 3a3HAYEHO:

4.9.1. npizBuie, iM’s1, 10 OATHKOBI,

4.9.2. wicue NpoXUBaHHS TPOMaJITHIHA,

4.9.3. cyTb MOPYUICHOTO THUTaHHS, 3ayBa)KCHHS, MPOIO3HIIii, 3asSBU UM CKaprd, MPOXaHHS YA BUMOTH.
3BepHeHHs, odopMieHEe 03 JOTpUMaHHS 3a3HAYCHMX BUMOL, IIOBEPTAETHCS 3asSBHUKY 3 BIAMOBIIHUMH
PO3’ICHEHHSIMH HE MI3HIII K 4Yepe3 ACCATh IHIB BiJ JHS WOr0 HAJXO/DKECHHS, KpIM BHIAJKIB, Neper0adeHnux
YaCcTUHOIO TIepioto ctatTi 7 3akony Ykpainu «I1po 3BepHEHHs TpOMaIsiHy.

4.10. 3BepHenHs, odopmiieHi 0e3 AoTpuMaHHs 3azHadeHnx Yy 11.3.9. mporo [lojoxeHHS BHMOT,
MOBEPTAIOTHCS 3assBHUKAM 3 BIAMOBIAHUMH PO3'SICHCHHSIMH B TEPMIH HE Ii3HIIIE HIK Yepe3 JeCITh JHIB Bif JHS
HOro HAIXO/KEHHS, KPIM BHIAIKIB, TepeadadeHX YaCTHHOO epIoto cTarTi 7 3akony Ykpainu «[Ipo 3BepHeHHs
IPOMaJISHY.

4.11. TluceMoBe 3BepHEHHsS 0€3 3a3HAYEHHS MicCllsd ITPOKMBAHHS, HE MANKMCAHEe aBTOPOM (aBTOpaMu), a
TaKOX TaKe, 3 IKOr0 HEMOKJIMBO BCTAHOBUTH aBTOPCTBO, BU3HAETHCS aHOHIMHUM 1 PO3IIISILY HE IMiUISIrac.

4.12. TloBTOpHI 3BEPHEHHS BiJ OJHOI'O i TOrO CAMOro I'pPOMaJsIHUHA 3 OJHOI'O M TOrO0 CaMOro IMUTAHHS,
SIKIIO TIepIlie BUPIMIEHO 110 CYTi, HE MUISATAI0Th PO3TIISTY.

4.13. Vci 3BepHEHHs IPOMaJIsH, 10 HAIXOIATh 10 TOBapUCTBa, MIIATaloTh 000B'I3KOBIM Kiacudikarlil
3a iX BUJIaMH BiImoBiHO 10 ctatTi 3 3akoHy Ykpainu «I1po 3BepHEHHS TpoMaIsiHy», a caMe: IPOMO3HUIIii, 3asBU Ta
CKapri.

4.14. YcinuchMOBI 3BepHEHHS TPOMAISTH PEECTPYIOThCS Y K YPHAII BX1IHO1 KopecnonaeHtii ToBapucTsa
3 MPUCBOEHHAM JIaTH Ta BXimHOTO HOMepy. Ilicis peecTparii JokyMeHTa y )KypHaIi peecTpartii mIpoCTaBIETHCS
peECTpaniiHIK 1HIEKC MUISIXOM HAaHECEHHS HOTro B HMKHBOMY TIPaBOMY KyTi IEPIIOro apKyIia JOKyMeHTa abo Ha
THITIOMY BUTBHOMY BiJl TEKCTY MICITi, KpIM MICITS, IIPU3HAYECHOTO I MiamUBKA. Ha BUMOTyY rpoMassHUHA, SIKII
Mmo/aB 3BepHEHHS A0 ToBapuCTBa, Ha TMEPIIOMY apKylIl Komii 3BEPHEHHS MPOCTABIAETHCS TOBHA Ha3Ba
TomapucTBa, AaTa NMPUAHATTSA 3BEPHEHHS, MPI3BHUINE Ta ITAMHUC OCOOH, SKa MpUMae 3BepHEHHsS. Taka KoITis
MTOBEPTAETHCS 3asIBHUKY.

4.15. KomusepT, y AxkoMy Oyio HaficIaHO 3BepHEHHS (Ta CYMpOBiAHI JOKYMEHTH y pa3i HasBHOCTI),
30epiraeTbcs pa3oM 31 3BEPHEHHSIM.

4.16. KoHTpomb 3a 3MICTOM, SKICTIO MiATOTOBKH, O(OPMIICHHSM Ha HAlGKHOMY PIBHI JOKYMEHTIB,
JOTPUMAaHHSAM CTPOKIB PO3TIISAY 3BEpHEHD MOKIanaeThes Ha JupekTopa ToBaprcTBa abo BU3HaUEHY HIM OCO0Y.

5. INOPAJOK, CTPOKH TA IPUHIUIIA PO3IJVIAAY 3BEPHEHD 3ASIBHUKIB

5.1.KoxHe 3BepHEHHS PO3TIISAIAE€ThCS YIIOBHOBAKEHUM TPEICTABHUKOM BiJl iMeHi ToBapucTBa y OPSIIKY,
BU3HadeHOMY UM [lonokeHHAM, Ta 3 JOTPUMaHHSIM 3aKOHOAABCTBA Y KpalHU PO 3BEPHEHHS TPOMAJISH.
5.2.3aranbHi IPUHIUNH PO3TIISITY 3BEPHEHb:

- OIEPATHBHICTH PO3IIIAY IIITXOM Ha/JaHHS BiAMIOBIII B MAKCHMAaIbHO KOPOTKI TEPMIiHU;

- SKICTh Ta 00 €KTHUBHICTb, IO O3HA4ae, MO TOBAPHCTBO HAJa€E MAKCHMAIBHO IPABIMBY Ta TOYHY
iHbOopMaIlio Ha 3BEpHEHHSI, a TAKOXK HE JOMyCKAaTH MOJIBIHHOTO TIIyMadeHHs! OTPUMAaHO]I BiMOBIIi;

- 3MICTOBHICTh PO3MJISy O3HA4Ya€, MO0 TOBApPUCTBO HAJa€ MAKCUMAIbHO BHUYUEPIHY iHGOpMAIIIO, sSKa
MOBHO PO3KPHUBAE BCI MUTAHHS, MOPYIICH] Y 3BEPHCHHI.
5.3.Po3risy 3BepHEHHS BKITIOYAE B cede:

- aHaJji3 HAJIeKHOCTI MNOPYHICHUX MUTAaHb 10 ITIOBHOBAKCHb TOBapI/ICTBa;

- aHaji3 HeoOXiAHOCTI OTpUMaHHS Bil 3asBHUKA YM CTPYKTYPHHX Hinpo3ainiB ToBapucTsa nomaTKOBOI
iH(opMaii, HeoOXiAHOI ISl HAJISKHOTO PO3IIIALY 3BEPHEHHS;
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- aHaI3 BIAMOBIIHOCTI aJpecyBaHHS, HASBHOCTI BCIX 3a3HAUEHHMX JOJATKIB, IIUTICHOCTI BKJIAJCHB,
HASBHOCTI MiANMUCY (AJ151 MUCbMOBUX 3BEPHEHb) Ta aTH 3asBHUKA.

5.4. @akTHUHMHA CTPOK PO3TIALY 3BEPHEHHS cKiaaae Bin oaHiel rogunau a0 10 (mecstn) podounx OHIB 3
MOMEHTY HOro peecTpallii Ta BU3HAYAETHCS, BUXOISIYM 3 HOrO CKIAJHOCTI Ta OOCATIB MHUTaHb, SKi MiIUISITalOTh
BHUBYEHHIO TOBaprCTBOM 3 METOIO HaJaHHs MOBHOI, HAJIEKHOI Ta JOCTaTHBOI BiAMOBiI 3asiBHUKY I10 CYTI.

3araibHUIA CTPOK PO3TIISALY 3BEpHEHHS Y OyIb-KoMY pasi He nepeBuinye 30 (TpUALATH) KaJleHIapHUX THIB
BiJl JIHA HOTO peecTpallii.

5.5.11ix "ac po3risiay 3BEpHEHHS YIOBHOBa)KCHUH MPEICTAaBHUK Ma€ MPaBO 3alUTYBATH Bil 3asBHUKA YU
Oyab-sIKOro CTPYKTypHOro miapo3niny ToBapuctBa Oyabp-sKy HeoOXimHy iH(pOpMAIilo UM JTOKYMEHTH, SKi
HEOOXi/IHI JJIsl HaJIeKHOTO PO3IIIAy 3BEPHEHH:, TIOHOBIICHHS MOPYIICHUX IpaB Ta iHTepeciB 3asBHHUKA (y pasi
HASBHOCTI TAaKOT'0), Ta HaJlaHHA 3asBHUKY BUYEPITHOI BiAMIOBi/II MO CYTi y BU3HAYEHI CTPOKU. 3assBHUK Ma€ MPaBO
BiIMOBUTHCH BiJ HaJaHHS JOJATKOBUX MOSCHEHBb Ta JOKYMEHTIB Ha 3allUT MpefcTaBHUKa ToBapuCTBa, Y BOMY
pasi 3BepHEHHS PO3TIISIAETHCS 32 HASBHUMU MaTepianamMu Ta iHopMariero.

3BepHEHHS, BUKOHABISIMU SIKUX TPU3HAYEHI JIEKIbKAa CTPYKTYPHHUX MIIPO3ALTIB, TIEpeJaroThCsl MOCaIoBii
0co0i, BU3HAYCHINA y PE30IIOLIi JUpPEKTOpa MEpIIor (Hajli - TOJIOBHMN BHUKOHABEIb), JJIS OpraHizaiii poOoTH
CIIBBUKOHABIIIB, TIEpeJaHHS Y pa3i HEOOXiAHOCTI M KOITii, BU3HAYEHHsI CTPOKIB TOAaHHS HUMH TPOIO3HIIIH,
MIJITOTOBKY CIUIBHOTO MPOEKTY BIAMOBIAI TOIIIO.

CriBBUKOHaBIII 3000B’513aHi MOJABATH MPOIO3HIIii TOJIOBHOMY BHKOHABI[IO TPOTSATOM IEPIIO TOJIOBUHH
CTPOKY, BiZIBE/IEHOrO Ha BUKOHAHHSI 3aBJJaHHSI.

5.6. Bea indopmaniss Ta JOKYMEHTH, OTpUMaHi TOBapuUCTBOM Yy TIOPSJAKY PO3IISLy 3BEpHEHHS,
BHUKOPUCTOBYETHCS BHUKIIFOYHO 3 METOI) HAJIEKHOTO Ta JOCTATHHOTO PO3MIISANY 3BEPHEHHS Ta BHUKOPUCTAHHIO
IHINMM YMHOM HE IiIArae.

5.7. BiamoBiap Ha 3BEpHEHHS HAJA€ThCS 3asBHUKY Yy CIOCiO, BU3Ha4YeHUI TOBaprCTBOM, y TOMY YHCII, Y
TeneOHHOMY PEKHMI.

5.8. 3BepHEHHS BBaXKAETHCS ONMPAILOBAHUM, SKIIO TOBapUCTBOM PO3MIISIHYTO BCi MOCTAaBJICHI B HHOMY
MUATaHHSI, BXKUTO MOTPIOHMX 3aX0/IIB, a 3asBHUKY HAJIAHO BIAMOBIAb HAa 3BEPHEHHSI.

5.9. V¥V pa3i, skio 3asiBHUK HE IMOTOKYETbCSA 3 PE3yJIbTaTaMU PO3IJIAAY HOro 3BEpPHEHHS, BIH Mae MpaBo
[OJIaTH 3BEpHEHHS Ha azapecy HarioHampHOro 0aHkKy YKpaiHu, HAAUICHOrO QYHKIIEI MO 3AIHCHEHHIO 3aXHCTy
TIpaB CIIOKUBAYiB (hiHAHCOBHX ITOCITYT.

3BepHEHHS TOAIOTHCS MMCHbMOBO (HA MOMTOBY anpecy HamionampHoro 6anky Ykpainu: 01601, m. Kuis,
ByIN. [HCTHTYTCBKA, 9), 200 NMUITXOM 3allOBHEHHS Ta MOJAHHS EICKTPOHHOI ()OPMH 3BEpHEHHS 33 TOCHIIAHHSIM
https://bank.gov.ua/ua/consumer- protection/citizens-appeals.

3asBHHUK TaKOX Ma€ MPaBO JIOMATKOBO 3BEPHYTHUCH 10 JlepkaBHOI CiTy>kOn YKpaiHu 3 MUTaHb OC3MEUYHOCT
XapyoBHUX TPOMYKTIB Ta 3axucty cruoxkupadiB (https://dpss.gov.ua/) abo mo cyny y MOpsAaKy, BU3HAYEHOMY
3aKOHOJaBCTBOM Y KpaiHH.

6. ITPABA TA OBOB'SI3KU TOBAPUCTBA TA CIIO’)KUBAYIB ®IHAHCOBUX TOCJYT

6.1. 3 METOr HAJIEKHOTO PO3TIISAY 3BEPHEHD CIIOXKMBAYiB (DiHAHCOBHMX IOCTYT Ta TPeTiX ocid ToBapucTBO
Ma€ HACTYNHi nmpaBa:

6.1.1. BiAMOBUTH y pO3TIIAi 3BEpPHEHHS Y pa3i, SKIIIO BOHO HE Bi/MOBiTae BUMoram 3akony Y kpainu «lIpo
3BEpHEHHS TPOMAJH», y T.4. SKIIO 3 WOro 3MICTy HEMOXKJIMBO BCTAHOBHTH aBTOpa (3asBHHKA), 3 HaJaHHIM
3asBHUKY BiMTOBIIHUX PO3'SICHEHB;

6.1.2. BIAMOBUTH y PO3IIISAAI MOBTOPHOTO 3BepHEHHs (BiJ TOTO X TPOMaASHWHA 3 OJHOTO i TOTO XK
MIATaHHS ), SKIIO TIepIe BUPIMIEHO 0 CYTi, a TAKOX 3BEPHEHb, TEPMIHH PO3TIAY SKHUX Mependaderi crarreo 17
3akony Ykpaiau «I1po 3BepHEHHS TpOMaJsIH», a TAKOXK 3BEPHEHHST 0COOM, BU3HAHOI CY/IOM HEIli€3JaTHIMHU;

6.1.3. caMOCTIfHO BCTaHOBIIOBATH CTPOK PO3IJISy 3BEPHEHHS, MPOTE, 3 JOTPUMAHHSIM TPAHUYHHX
CTPOKIB PO3TJISIy 3BEpPHEHB, BU3HAYCHUX 3aKOHOM;

6.1.4. caMocCTiifHO BU3HAYATH TPAI[iBHUKA, YIIOBHOBAXEHOTO HA PO3IIIA] 3BEPHEHHS;

6.1.5. 3anmryBaTH Bim 3asBHHKA NOAATKOBY iH(OpMAIliI0 Ta ITOKYMEHTH, HEOOXiTHI UIS PO3TIISTY
3BEPHEHHS 110 CYTi OCTABJICHHUX ITUTaHb;

6.1.6. wMmae iHIII TpaBa, BU3HAYEHI 3aKOHOM.

6.2. 3 METOr0 HAJIEKHOr0 PO3IISAY 3BEpPHEHDb CIOXKMBAYiB (piHAaHCOBUX MOCTYT Ta Tperix ocid ToBapucTso
MAa€ HACTYINHI 000B’A3KM:


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

6.2.1. 00'exTUBHO, BCEOIYHO 1 BUACHO MEPEBIPATH 3asBU UM CKapTU 3asBHUKA;

6.2.2. 'y pa3i npuiHATTA pillleHHS PO OOMEXKEHHS AOCTYITY TPOMaJsTHAHA 10 BiAMOBiAHOT iHpopMaii mpu
POBIIISAAL 3asiBH UM CKapryl CKIIACTH PO L€ MOTUBOBAHY ITOCTAHOBY;

6.2.3. HanpoxaHHs 3asBHUKA 3aMPOIIYBATH HOT0 HA 3aCiITaHHs BiJIOBITHOTO OPTaHy, 10 PO3TIISIIAE HOTo
3asBY UM CKapry;

6.2.4. ckacoByBaTH a0 3MIHIOBATH OCKapKyBaHi pillieHHs y BUTIAJIKaX, epeadadeHnX 3aKOHOIaBCTBOM
VYkpainu, Ko BOHU HE BiAMOBINAIOTH 3aKOHY a00 iHIIMM HOpMAaTHBHUM aKTaM, HEBIIKIIaJHO BXKUBATH 3aX0OiB
JI0 IPUTTMHEHHS HEMPaBOMIpHUX /i, BUSABISATH, YCYBaTH MPUYMHU Ta YMOBH, SIKi CIPUSUIN TTOPYLIEHHSIM;

6.2.5. 3abe3nedyBaTy OHOBJICHHS MMOPYIICHUX MpaB, peajbHe BUKOHAHHS IPUHHATUX Y 3B'S3KY 3 3aBOIO
YH CKaprolo PillleHb;

6.2.6. THCHEMOBO MOBIIOMIIATH 3asiBHUKA PO PE3YJIBTaTH NEPEBIPKHU 3asBU YU CKAPTH 1 CyTh IPUHHITOTO
pillieHHST;

6.2.7. BXHBaTH 3aXOMiB IIOAO BIJIIKOMAYBAHHS Yy BCTAHOBJICHOMY 3aKOHOM TMOPSAKY MaTepialbHUX
30MTKIB, AKIIO iX OyJO 3aBJaHO TPOMAJSHUHY B PE3yNbTaTi yIIeMJICHHS HOro mpaB 4M 3aKOHHUX IHTEPECIB,
BUPIIIYBATH MUTAHHSA [TPO BiAMIOBIAILHICTE OCi0, 3 BUHU SIKUX OYJIO JIOMYIIEHO MOPYIIEHHS], a TAKOXK HAa IPOXaHHS
rpOMassHAHA HE Mi3HIN SK Yy MICAYHHMU TEpMiH JOBECTH MpPUHHSATE PIllIEHHS JO BiJjoMa OpraHy MiCIIEBOTO
CaMOBpSIyBaHHsI, TPYJOBOI0 KOJIEKTHBY UM 00'€IHAHHS TPOMaJIsIH 3a MIiCIIeM ITPOXKMBaHHS [POMAISIHIHA,

6.2.8. ypa3i BUBHAHHA 3a5BH YU CKapT'yl HEOOTPYHTOBAHOIO PO3'SICHUTH MOPSIO0K OCKapKEHHS IPUHHATOTO
3a Helo PillleHHS;

6.2.9. He momyckaTH Oe3MifCTaBHOI epenavi po3riisay 3asB YU CKapT iHIITUM OpraHaM;

6.2.10. ocobmcTo OpraHi3oBYBaTH Ta MEPEBIPSATH CTAH PO3TIISAY 3asB UM CKapT IPOMAJISIH, BXXHBATH 3aXO0/1iB
JI0 YCYHEHHSI TIPUYUH, [0 X MOPOKYIOTh, CHCTEMATHYHO aHaIli3yBaTH Ta iH()OPMYBATH HACEJIEHHS PO XiJI i€l
poboTwu.

6.3. Ilig yac B3aemoxii 3 TOBapHCTBOM III0/I0 IOJIAaHHS Ta PO3IJIAAY 3BEPHEHb 3asBHUKHM MarOTh HACTYIIHI
npaBa:

6.3.1. ocobmcTO BHKIACTH apryMEHTH 0co00i, IO TepeBipsiia 3asBy YHM CKapry, Ta OpaTH ydactb y
MepeBipIli MOAaHOI CKapr Yu 3asiBH;

6.3.2. 3HaAOMHUTHCS 3 MaTepiajgaMH MEPEBIPKU;

6.3.3. momaBaTH J0OIATKOBI MaTepiaiy a00 HAIMOJATAaTH HA TX 3alKTi OpPraHOM, SKHH PO3IJIAAaE 3asBy YU
CKapry;

6.3.4. OyTH NPHUCYTHIMHU IIPH PO3IIISAI 3asBH UM CKAPIH;

6.3.5. KopucTyBaTHCS IOCIyraMy aaBokaTta abo MpeACTaBHHKA TPYIOBOr'O KOJIEKTHBY, OpraHisaiii, sika
3I1HCHIOE TPaBO3axXUCHY (QYHKIIiI0, OpOPMHBIIH 1€ YIOBHOBAKCHHS Y BCTAHOBJICHOMY 3aKOHOM HOPSJKY;

6.3.6. ozepkaTH MUCHMOBY BIAMOBIL PO PE3YILTATH POITIIILY 3asiBH UM CKAPTH;

6.3.7. BUCIOBIIOBATH YCHO a00 NMHCHMOBO BHMOTY IIOJO IOTPHMAHHS TAEMHHII PO3IIISAY 3asSBU YU
CKapru.

6.4. Ilin yac B3aemonuii 3 ToOBaprUCTBOM OO TIOJAHHS Ta PO3MIISALY 3BEpHEHb 3asBHUKU MArOTh HACTYITHI
000B's13KNU:

6.4.1. HanexHUM YHMHOM O(OPMIIATH 3BEPHEHHS Y YITKIi BiIOBIIHOCTI 10 BUMoOr 3akoHy Ykpainu «IIpo
3BEPHEHHS TPOMA/ITHY;

6.4.2. 3a3HavaTH y 3BepHEHHI MOCTaTHI imeHTHdiKaiiiHi maHi s igeHTudikanii 3asBHAKA, a caMme -
Mpi3BUIIE, iM’4, T0 OATHKOBI, a TAKOX MiCIIe IIPOKUBAHHS;

6.4.3. d4iTKO BUKJIANATH Yy 3BEPHEHHI CYTh MOPYIIEHOIO NMUTAHHSA, 3ayBa)KEHHS, IPOIO3UIlil, 3asBH YU
CKapTH, MPOXaHHS Y1 BUMOTH;

6.4.4. 3a3HaYaTH KOPEKTHY JaTy 3BEPHEHHS;

6.4.5. y pasi, SKIIO 3BepHEHHSI CTOCYETHCS BPETYIIOBAHHS MPOCTPOUYEHOI 3a00pTOBaHOCTI — 3a3HAYaTH
PEKBI3UTH KOHKPETHOT'O JOTOBOPY, I0/10 3200PTOBAHOCTI 32 SIKMM ITOJA€THCS 3BEPHEHHS;

6.4.6. wmaroTh iHII 0OOB'I3KK, BU3HAYEHI YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

7. HOPSIZIOK PO3TJISITY 3BEPHEHD 3 TIUTAHB JIOTPUMAHHSI TOBAPUCTBOM
BHUMOT I[0J0 ETUYHOI HOBEAIHKHA

7.1. CnoxuBaui (iHAHCOBMX IOCIYI MAalOThb HpaBO MOAAaTH 10 ToBapuCTBa 3BEpHEHHS 3 MHUTAaHb
JNOTpuMaHHA ToBaprCcTBOM (200 HOro YIOBHOBaKCHUMH Mpal[iBHUKaMH ) BAMOT ILI0JI0 €THYHOI MOBEIIHKH (Y TOMY
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YUCIl, aje HE BHUKIIOYHO, IIOAO 3AIMCHEHHS HE3aKOHHMX B3a€MOMIA 3 TaKUMHM 0oco0aMu abo X OIM3LKUMHU
oco0aMH) y 3arajJbHOMY MOPSIIKY, BH3HAYCHOMY 3aKOHOM IIPO 3BEpPHEHHS rpoMajsiH Ta M [lonoskeHHsIM.

7.2. 3BepHEHH: 3 MMTaHb JOTPUMAaHHS TOBAPHCTBOM BUMOT II0JI0 €THYHOI MOBEAIHKH MOXKYTh OyTH HOAAHI:

7.2.1.1. ycHo (1o TenedoHy rapsa4oi diHii, 3a3HaueHomy Ha Caiiti ToBapuctsa);

7.2.1.2. THUCBMOBO, IUITXOM HANpPaBJICHHS 3BEPHECHHS Ha IOpUIMUHY anpecy ToBapucTBa);

7.2.1.3. B eNEKTPOHHOMY BWIJISJI, IUIIXOM HalpaBlICHHS 3BEpHEHHS HA O(iLiHY €IeKTPOHHY MOLITY
ToBapucrsa.

7.3. Y pasi, ko 3asBHUK 3aCTOCOBYE HEHOPMATHBHY JIGKCUKY, BJIAEThCS 10 00pa3 abo HOro 3BepHEHHSI
MICTHUTh 3aKJIMKHU JIO PO3MATFOBAaHHS HAI[IOHATIBHOI, PACOBOI, PEIriitHOT BOPOXKHEUI, MPAIiBHUK, IO IPHUIIMa€e yCHE
3BEpPHEHHS, MOYKE MTPUITUHUTH CIUIKYBaHHS 3 HAM.

7.4. 3BepHeHHs cniokuBayiB (DiHAHCOBUX MOCTYr abo TpeTiX oci® 3 muTaHb JOTpUMaHHS ToBaprCTBOM
BHMOT I110/I0 €TUYHOI MOBEAIHKH, HE3aJISKHO BiJl CIIOCO0Y HAIXOKEHHS TEPMIHOBO, IPOTATOM 1 (01HiET) TOAUHM
BiJ THA IX HAJIXOJPKCHHS MEPEAar0ThCs Ha PO3MIIS Miapo3ity ToBapucTBa, BIAMOBIAAILHOMY 32 ONpallOBaHHS
3BEpPHEHB CIIOKUBa4iB (JiHAHCOBUX IMOCIYT Ta TPETIX OcCiO.

7.5. TIpotsirom 1 (omHOr0) poOOYOro AHS MiC/si OTPUMAHHS 3BEPHEHHS 3 TIMTAHb JTOTPUMAHHS BUMOT 1010
€TUYHOT TOBEJIHKM BiJNOBiIadbHUN Migpo3ain ToBapHCTBa MPOBOAWUTH IPYHTOBHY BHYTPIIIHIO IE€PEBipKY
obctaBuH B3aemonii 3 3assBHHKOM a0o0 3a3HaYeHWMH HUM Y 3BEepHEHHi ocoOamu. Ilin vac mepeBipku oOCTaBUH
B3a€EMOIII MiJIATAI0Th 3’ ICYBAaHHIO HACTYITHI OOCTaBUHHU:

7.5.1. nmocnmipkeHHS BCIX BUAIB B3aemoiid 3 3asBHUKOM (200 3a3HAUYECHHMMH HUM OCO0AaMHM) IILISIXOM
MPOCIYXOBYBAaHHSI JIaJIOTiB Ta/4M aHaNi3y JIMCTYBaHHA Ha MpPEAMET HasBHOCTI a00 BICYTHOCTI MOpYIIEHBb
ToBapuCTBOM BHUMOI IIIOJ0 €THYHOI MOBEIIHKH, CUCTEMHHH aHami3 310paHUX JO0Ka3iB B3aEMOJIl Ha IMpeaMeT
HAsSBHOCTI 200 BiJICYTHOCTI ()aKTy BYMHEHOTO MOPYIICHHSI HOPM 3aKOHO/IABCTBA;

7.5.2.  jmocnmimKeHHs MOTOYHOTO CTaTycy 3asBHUKA Ta oci0, sKi 3a3Ha4YeHi y 3BEPHEHHI, HA MpPEAMeT iX
MPaBOBOr'0 CTaTyCy (CHOXKKBaY, OM3bKa 0co0a, JoBipeHa ocoda, TpeTst 0coda);

7.5.3. jmochmimkeHHs CIpaBW caMOro KIIIEHTa Ha MpeJAMET HasBHOCTI J1e0iTOpChKoi 3a00proBaHocTi abo
(hakTy NPUIHUHEHHS il JOroBOpY.

7.6. Y xoni mepeBipku 0OCTaBUH B32€MOJIiT BiIIOBIJANBHUN MiZPO3UT BUTPEOOBYE yCHI 200 MUCHMOBI
TTOSICHEHHS BiJ IPAIlIBHUKIB, SKi TPOBOAMIIN B3a€MOIi 3 3asBHUKOM a00 3a3HaYeHUMHU HUM 0CO0aMH, Ta 3MIIHCHIOE
CHUCTEMHUH aHaji3 JaHWUX 3BEPHEHHS Ta 310paHWX JOKYMEHTIB JUISI BCTAHOBJICHHS a00 BIIXWIICHHS Y JisX
ToBapucTBa MOPyIIEHs BUMOT IIOJI0 €TUYHOI TOBEIIHKH Ta HAJA€ Pe3yIbTaTH MPOBEACHOT IEPEBIPKU KEPIBHUKY
TorapuctBa abo mpu3HAYEHIA HUM 0COO1 IS IPUHHATTS BIAMOBIIHUX PIllICHb.

7.7. Y pa3i BUABICHHA y MOisX TpalrliBHUKa ToBapuCTBAa MOPYIICHH BHMOT MO0 €TUYHOI TOBEIIHKH
3MIHCHIOETHCS TPUTATHEHHS BUHHUX 0C10 T0 JUCITUTUIIHAPHOI BiIITOBIAAIBHOCTI Y BUTJISII JOTaHU 200 3BUTHHEHHS
B OKpEMOMY MOpSAAKY, a TaKOX 3a3HaueHa oco0a T030aBISEThCA MpaBa 3MIMCHEHHS B3a€MONIN 3 MUTaHb
MTOBEPHEHHSI TPOCTPOIEHOI 3a00PTOBAHOCTI T0 MOMEHTY YCIIIIITHOTO MMPOXO/PKEHHS HIMH TECTYBaHHS Ha IPEIMET
3HAHHA Ta IOTPUMAHHS BUMOT IIOJI0 €TUYHOI MTOBETIHKH.

7.8. Y pa3i BUSBIICHHS Yy XOJi MEPEBIpKH TMOPYIICHh BUMOI IIOJO0 €THYHOI MOBEMIHKK TOBapHCTBO Y
HaWKOpOTII CTPOKM 3MIACHIOE BCi 3aJeXHI BiI HBOrO il 00 MPUHECEHHS BUOAYeHb 3agBHUKY 3 METOIO
TTOHOBJICHHA HOT0 MTOPYIISHUX TIPaB Ta IHTEPECiB Ta HENOMYIIEHHS iX MOPYIIeHb Y MailOyTHbOMY.

7.9. 'V pasi, AKII0 3a HACHTIJKaMH TPOBENICHOT IEPEBIPKHU Y JisIX MpaliBHUKIB ToBaprucTBa He OYII0 BUSBICHO
MOpyIIeHh BUMOT OO €TUYHOI MOBEMIHKA, 3asSBHUKY HAJA€THCS BIMIOBIAL y 3arajJbHOMY MOPSAAKY y pamMKax
kommereHitii ToBapucTsa.

8. 3AXHCT NEPCOHAJBHUX JAHUX TA KOH®IIEHIIMHICTD

8.1. 3asBHUK NUIAXOM TOJAHHS 3BEPHEHHS Hajmae 3rofy ToBaprcTBy Ha 0OpOOKY HOro IepCOHaIbHUX
JaHUX JUIST METH Ta Y 00Cs13i BUKOHAHHS (00pOOKH) IMOIaHOTO 3BepHEHHS. MeTa 00poOKH — pO3TJIsii] 3BEpHEHHS
Ta HaJaHHS BiMOBIiIl MO CyTi mocTaBiIeHOro nutaHHsa. OOCST MepcOHANBHHUX JAHWX, 3r0/la Ha OOPOOKY SIKUX
HAJAETHCS, BU3HAYAETHCS 3asIBHUKOM y 3BEPHEHHI CAMOCTIHHO 32 BJIACHUM BOJICBHUSIBJICHHSIM.

8.2. ToBapuctBo 3a0e31edye MoBHY KOH(DineHIIHHICTE Beiel iHopMmaii, sKy 3asBHUK Ha/JaB y 3BEpHEHHI
Yy y mporeci B3aemMonii 3 HUM. 3a3HaueHa iH(pOpMaLlisi BUKOPUCTOBYETHCS TOBAPUCTBOM BUKIIOYHO 3 METOIO
00poOKH 3BepHEHHS 3asBHUKA, Ta BAKOPUCTAHHIO 1HIIMM YMHOM a00 MOLIMPEHHIO TPeTiM oco0aM He MiyIsirae.

8.3. [lokpokoBHII TOPSIIOK Ta MEXaHi3M 3a0e3MeYeHHs 3aXHCTy MEPCOHANBHUX JAaHHX CII0KHBAYiB
¢inancoBux nociyr ToBapucTBOM JeTajbHO BU3HAUA€eThCs [lonoskeHHsIM po 0OpoOKy Ta 3aXHCT NEPCOHATBHUX
JIAHMX, 3aTBEPKEHUM HaKa30M KepiBHHKa ToBapucTBa Ta omy0i1ikoBaHUM Ha caiiTi ToBapucTBa.
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8.4. ToBapHCTBO SIK Cy0 €KT NMEPBUHHOrO (HiHAHCOBOI'O MOHITOPHHTY Ha BUKOHAHHS BUMOT II1.18 4acTHHHU
apyroi cratTi 8 3akony Ykpainu «llpo 3anobiranss Ta MpoTHAILO Jierajizaiii (BiIMIUBaHHIO) TOXO/IB, OACPKaHUX
3JI0YMHHUM IUISIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MaCOBOT0 3HULIICHHS
3a0e3neuye 30epiraHHs 3BEpHEHb Ta BCIX MOJAHMX JOKYMEHTIB O HHUX (y TOMY YHCII TaKHX, SKi OTpHUMaHi Bij
3asiBHHKAa B OKpEMOMY MOpPS/AKY), Ha MiACTaBi SIKMX 3IHCHIOBANOCH MPOBENCHHS imeHTH¢ikanii 3asBHHUKaA, Y
BCTaHOBJICHI CTPOKH.

9. Y3ATAJIbHEHHS TA AHAJII3 3BEPHEHDb

9.1. VYci 3BepHEHHS, a TaKOXX 3ayBa)KCHHs, SIKI B HUX MICTATHCS, CHCTEMAaTHYHO Y3arajbHIOIOThCS U
aHaJ3yIOThCSI KEPIBHULITBOM TOBAapuUCTBa 3 METOI0 CBOEYACHOTO BHSIBICHHS NPWUYMH, L0 MPH3BOAATH 10
MOPYIIEHHS! KOHCTUTYIIHUX MpaB 1 3aKOHHHUX 1HTepeciB 3asBHUKIB, a TAKOXK Ma€ MPaBO MPU3HAYUTH BIAMOBIIHY
CIIy>)KOOBY TIEPEBIPKY 1100 3aKOHHOCTI [Iili YITIOBHOBaKEHUX IMpalliBHUKIB TOBApUCTBa, BUKJIAJICHUX 3asIBHUKOM Y
3BEpHEHHI.

9.2. Tlpu 3nilficHeHHI aHaNi3y 3BEpHEHb OCOOJIMBA yBara MPUAUISETHCS TONEPEHKEHHIO MPHYMH, SIKi
BUKJTMKAIOTh TIOBTOPHI Ta YacTi 3BePHEHHSI 3 OJJTHUX W THX CaMUX IMUTaHb, 8 TAKOXK BUPIIICHHIO HAHOLIBII TOCTPUX
MUTaHb Yy JAisuibHOCTI ToBapucTBa, SIKI CTOCYIOTHCS KOMYHIKaIliii 3 KIIEHTaMH-CIIOKHBaYaMH Ta iX
MpeACTaBHUKAMH.

9.3. ToBapuCTBO BpaxOBYE MPOMO3HUIIii Ta MOOAKAHHS 3asABHUKIB, BUKJIAJICHI y 3BEPHEHHSX, 3 METOIO
MOKpAIleHHS PIBHSI 00CIYrOBYBaHHS CIIOKWBAYiB (JiHAHCOBUX MOCIYT.

10. 3BBEPITAHHSI MATEPIAJIIB OTPUMAHUX 3BEPHEHDb

10.1. OpwuriHany 3BepHEeHb Ta MaTepiay Mpo IX BUKOHAHHS 30€piraroThbesl Y CTPYKTYPHOMY IMiAPO3.ILTI,
BIJIIIOB1IaJIbHOMY 3a PO3IJISII 3BEPHEHD, SIKIIO IHIIIE HE BCTAHOBJICHE AUPEKTOpOM ToBapucTRa.
10.2. PosrisiHyTi 3BepHEHHS 3 yCiMa JIOKyMEHTaMH IIO0/I0 iX PO3TIsLy 1 BUPIIIEHHS PO3MIIYIOTECS Y

CIpaBax 3a XPOHOJOTIYHUM MPUHIMIIOM. Y Pa3i oJiepKaHHs MOBTOPHOIO 3BEPHEHHS a00 HAsSBHOCTI 10JIATKOBUX
JOKYMEHTIB BOHH MIAIIKUBAIOTHCSA 0 L€l IPYNH JOKYMEHTIB.

10.3. CXOpoHHICTh cIlpaB Ta 30epiraHHsA MaTepialiB [iJOBOJACTBA 3a 3BEPHEHHSAMU TPOMAJISH
MOKJIAIAl0ThCS Ha TUpekTopa ToBapucTBa abo Mpu3HaYeHy HUM 0co0y.
10.4. Ctpok 36epiraHHs JOKYMEHTIB 332 3BEpHEHHSIMH IPOMaJITH BU3HAYAETHCS BiTnoBiaHO 10 [lepemiky

THIIOBUX JOKYMEHTIB, IO CTBOPIOIOTHCSA I Yac MISTIBHOCTI Jep)KaBHUX OpraHiB Ta OpraHiB MiICIIEBOTO
CaMOBPSITyBaHHSI, IHIITUX YCTAHOB, MIAIIPUEMCTB Ta OpTaHi3allii, i3 3a3HaUYCHHSIM CTPOKIB 30epiraHHs JOKYMEHTIB,
3aTBEpKEHOMY Haka3oM MiHicTepcTBa rocTuilil Ykpainu Bix 12 kBitHsa 2012 poky Ne 578/5, Ta He MOXke CKIlagaTH
MeHIIe 5 (T1°SITH) POKiB Bix JHS OTPUMAaHHS 3BEpHEHHSI.

11. 3AKVIIOYHI ITIOJIOKEHH S

11.1. Ue [Homoxxenus 3aTBepkyeThes Pimenusm (IIporokonom) Bumioro oprany Toeapucrtea Ta HaOyBae
YUHHOCTI 3 JaTH MO0 3aTBEP/IKECHHSL.

11.2. Tle [TonoxxeHHsI € TOKYMEHTOM 3 BIIKPUTHM JIOCTYIIOM Ta OIyOJIIKOBYEThCs Ha caiiti ToBapucTsa 3
MOXKJIMBICTIO HOTO 3aBaHTa)KEHHS Ta JIPYKY.

11.3. ToBapucTBO Mae MPaBO B OAHOCTOPOHHHOMY TOPSIIKY BHOCHTH 3MIHH Ta JIOTIOBHEHHS B II€
[TonmoskeHHs NIIIXOM HOTO BHKIJIAJICHHS Y HOBIH pemaKilii.

11.4. VY BchoMy iHIIOMY, IO HE BperynboBaHe nuM llomoskeHHsM, TOBapHUCTBO KepYyEThCS UHHHHM
3aKOHOJIABCTBOM Y KpaiHM 3 HaJIJaHHIM IIPIOPUTETY 3aKOHHUM TIpaBaM Ta iHTepeciB 3asBHUKIB.
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